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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH PAK LAK Doc 1ap - Tu do - Hanh phic
Sb: 1023 /QD-UBND Pk Lik, ngdy 27 thang 4 nam 2017
QUYET PINH

Ban hanh Ké hoach kiém tra két qua xay dung, ap dung, duy tri va cai tién h¢
thong quan ly chat lwgng theo Tiéu chuin quoc gia TCVN ISO 9001:2008 tai cac
cO quan, t6 chirc thugc hé thong hanh chinh nha nuéc

CHU TICH UY BAN NHAN DAN TINH

Can ctr Luat T chire chinh quyén dia phuong, ngay 19/6/2015;

Can ctr Quyét dinh s6 19/2014/QD-TTg, ngay 05/3/2014 cta Thi tuéng Chinh
phu vé viéc ap dung Hé théng quan 1y chét luong theo Tiéu chuan qudc gia TCVN
ISO 9001:2008 vao hoat dong cua cac co quan, to chtrc thudc hé théng hanh chinh
nha nudc;

Can c&t Thong tu s6 26/2014/TT-BKHCN, ngay 10/10/2014 cta Bo trudng Bo
Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sé 19/2014/Qb-TTg,
ngay 05/3/2014 cta Thu tuéng Chinh phu vé viéc ap dung Hé théng quan 1y chat
lugng theo Tiéu chuan quoc gia TCVN ISO 9001:2008 vao hoat dong cuia cac co
quan, to chirc thudc hé théng hanh chinh nha nudc;

Can cir Chi thi 03/CT-UBND, ngay 11/3/2014 cua UBND tinh vé viéc nang
cao Chi s6 canh tranh (PAR INDEX) trén dia ban tinh;

Cin cir Quyét dinh s6 3711/QD-UBND, ngay 15/12/2016 ctia UBND tinh vé
viéc ban hanh K¢ hoach cai cach hanh chinh nha nuéc tinh Pak Lak nam 2017,

Xét dé nghi ciia Giam doc So Khoa hoc va Cong nghé tai To trinh s6 28/TTr-
SKHCN, ngay 19/4/2017,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyet dinh nay Ké hoach kiém tra két qua xay
dung, ap dung, duy tri va cai tién Hé théng quan 1y chit lugng theo Tiéu chuan quoc
gia TCVN ISO 9001:2008 ctia cic co quan hanh chinh nha nudc thude tinh Dk Lik
nam 2017 (ké hoach va phu luc kém theo).

Diéu 2. Giao S& Khoa hoc va Cong nghg chu tri trién khai thyc hién K& hoach
nay dam bdo hi¢u qua va chat luong, bao céo két qua thuc hién cho UBND tinh.
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Piéu 3. Chanh Vin phong Uy ban Nhéan dan tinh; Giam déc S¢ Khoa hoc va
Cong nghé; Thu truong cac So, ban, nganh; Chu tich Uy ban Nhan dan cac huyén, thi
x4, thanh phé; Chu tich [jy ban nhan dan céac xa, phuong, thi trAn va cac ca nhan lién
quan chiu trach nhiém thi hanh Quyét dinh nay, ké tir ngay ky./.

KT. CHU TICH
PHO CHU TICH

Nguyén Hai Ninh
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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH PAK LAK Doc 1ap - Tu do - Hanh phic

Pk Lik, ngay 27 thing 4 ndm 2017

KE HOACH
Kiém tra két qua xay dung, ap dung, duy tri va cai tién hé thong quan ly
chit lwong theo Tiéu chuin quoc gia TCVN 1S0 9001:2008 cua cac co' quan
hanh chinh Nha nuéc tinh Pik Lik nim 2017
(Ban hanh kém theo Quyét dinh sé: 1023 /OP-UBND, ngay 27/4/2017 ciia UBND
tinh Dak Lk)

I. MUC DICH, YEU CAU

1. Muc dich:

a) Panh gia tinh hinh duy tri, hiéu qua ap dung Hé thong quan 1y chat lugng
theo tiéu chuan TCVN ISO 9001:2008, gbp phan thuc ddy cai cach hanh chinh tai cac
co quan hanh chinh nha nudc trén dia ban tinh.

b) Thu thap nhiing dé xuat, kién nghi, han ché, thiéu sot trong qua trinh trién
khai thue hién; dé xuat cac giai phap, phuong thirc hoat dong co6 hiu qua hon vé viéc
ap dung, duy tri H¢ théng quan 1y chat luong trong co quan hanh chinh nha nudc.

¢) Téng hop bao cdo tinh hinh 4p dung Hé théng quan 1y chat luong theo tiéu chuan
TCVN ISO 9001:2008 tai cac co quan hanh chinh nha nudc trén dia ban tinh.

2. Yéu ciu:

a) Hoat dong kiém tra phai tudn thu theo quy dinh tai Quyét dinh sb
19/2014/Qb-TTg, ngay 05/3/2014 cta Thu tuéng Chinh phu va cac quy dinh cua
phap luat co6 lién quan, dam bao chinh xac, khach quan, trung thuc, cong khai, minh
bach.

b) Chon kiém tra ngiu nhién tir 03- 05 quy trinh giai quyét thu tuc hanh chinh
tai moi don vi duoc kiém tra.

¢) Qua kiém tra rut ra duoc nhimg van dé can quan tdm trong cong tac duy tri,
hiéu lyc, hi€u qué ap dung H¢ thong quan ly chat lugng tai cac Co quan hanh chinh
nha nuéc trén dia ban tinh; ¢ két luan rd rang, cu thé vé hiéu lyc cua Hé thong quan
ly chét lugng tai don vi duoc kiém tra.

IL. NOI DUNG, POI TUQNG, HINH THUC, THOI GIAN KIEM TRA

1.N¢i dung kiém tra:

a) Kiém tra viéc xay dung, ap dung, duy tri va cai tién Hé thong quan 1y chat
luong theo yéu cau cua Tiéu chuan quoc gia TCVN ISO 9001:2008:

- Pham vi ap dung bao gom toan bo hoat dong lién quan dén thyc hién thi tuc
hanh chinh cho t6 chtrc, ca nhan thudc tham quyén giai quyet cua co quan, don vi;

- Hoat dong pho bién, hudng dan ap dung hé thong tai liéu, quy trinh giai
quyét cong viéc cho toan bd can bd, cong chirc trong pham vi xay dung va ap dung
Hé théng quan 1y chat luong;
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- Su tuan thu cta co quan, don vi ddi voi tat ca cac yéu cu cua Tiéu chuin
qudc gia TCVN ISO 9001:2008, chinh sach, muyc tiéu, quy trinh, thi tuc va cac quy
dinh ¢6 lién quan khac;

- Viéc thyc hién cac qua trinh giai quyét cong viée va cac qua trinh dugc xéac
dinh trong Hé thdng quan 1y chét luong;

- Hoat dong xem xét cua Lanh dao va hoat dong danh gia ndi bg, thuc hién
hanh déng khic phuc cac diém khong phu hop;

- Hoat dong cai tién trong Hé thong quan 1y chat luong.

b) Kiém tra viéc tuan tha theo cac quy dinh tai Quyét dinh sé 19/2014/QP-
TTg, ngay 05/3/2014 ctia Thu tuéng Chinh phu:

- Vi¢c bao dam su tham gia cua Lanh dao, cac don vi va ca nhan c¢6 lién quan
trong qua trinh xay dung va ap dung Hé thong quan 1y chét luong;

- Viéc ngudi dimg dau co quan xac nhan hiéu luc ctia Hé thdng quan 1y chat
luong;

- Viéc cong bd Hé thong quan ly chét lugng phu hop Tiéu chuan quoc gia
TCVN ISO 9001:2008 va thong bao bang vin ban dén don vi chu tri dé theo ddi, tong
hop; niém yét tai tru s& co quan va ding tai trén trang thong tin dién tir ciia co quan
(néu co);

- Viéc cap nhat cac thay doi ciia van ban quy pham phép luat lién quan dén
hoat dong xtr Iy cong viéc vao Hé thong quan 1y chat luong.

2. Poi twong, hinh thirc, thoi gian kiém tra:

- Tong s6 co quan, don vi thuc hién kiém tra: 108, trong do:

+ S6 co quan, don vi kiém tra qua bao cdo: 76

+ S4 co quan don vi kiém tra tai tru s lam viéc: 32

- Thoi gian thuc hién: Tir thang 10 dén thang 11/2017

(Lich kiém tra cu thé theo phu luc dinh kem)

I11. KINH PHI KIEM TRA

Kinh phi kiém tra tir nguon kinh phi sy nghiép khoa hoc nim 2017, giao S¢
Khoa hoc va Cong nghé chi cho hoat dong xay dung, ap dung Hé théng quan 1y chat
luong theo Tiéu chuan quéc gia TCVN ISO 9001:2008 vao hoat dong ciia cac co
quan, t6 chirc thudc hé théng hanh chinh nha nuéc.

IV. TO CHUC THUC HIEN

1. Cac Sé, ban, nganh; Uy ban nhan dan cac huyén, thj xi, thanh phé; Uy
ban nhéan dan cic xa, phuong, thi tran

a) Pho bién, quan tri¢t ng1 dung ké hoach nay dén cac don vi thudc, truc thude
va tat ca can b, cong chire, vién chie, dang tai trang thong tin dién tir (néu co);

b) Lap ké hoach tu kiém tra don vi minh va cac don vi truc thudc vé két qua ap
dung, duy tri, cai tién Hé thong quan 1y chat lugng va bao céo theo dé cuong hudng
dan cing céc tai liéu, bang chimg co lién quan, giri vé S¢ Khoa hoc va Cong nghé dé
téng hop bao cdo UBND tinh, Bo Khoa hoc va Cong nghé.

c) Ddi véi cac don vi dugce kiém tra tai tru sé 1am viée: cir can bd 1am viée voi
Doan kiém tra du, dang thanh phén bao cdo vé cac van dé co lién quan dén noi dung
kiém tra; cung cap kip thot, day du, chinh xac thong tin, tai liGu theo yéu cau cla
Poan kiém tra, tao diéu kién thuan loi dé Poan kiém tra hoan thanh nhiém vu.
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2. Giao Sé Khoa hgc va Cong nghé

a) Thanh 1ap Poan kiém tra, quy dinh trach nhiém, phan cong nhiém vu cho
cac thanh vién Poan kiém tra; xay dung dé cuong hudng dan cac co quan, don vi bao
cao; xay dung lich kiém tra cu thé va tién hanh kiém tra cic co quan, don vi dam bao
theo ndi dung, thoi gian ctia ké hoach nay.

b) Tong hop, bao cio UBND tinh két qua kiém tra, trén co so d6 phan tich,
danh gia nhirmg uu diém, han ché, ton tai va lam 1 nhimmg nguyén nhan, dé ra cac giai
phap khic phuc nhitng han ché, ton tai, phat huy cac két qua dat duoc trong thoi gian
toi.

¢) Tham muu, dé xuat UBND tinh tuyén dwong nhiing don vi lam t6t, phé binh
nhimg don vi khong tuin thu ap dung Hé thdng quan 1y chat luong theo Tiéu chuan
qudc gia TCVN ISO 9001:2008 trong hoat dong ctia don vi minh.

Trén day 1a Kiém tra két qua xay dung, ap dung, duy tri va cai tién hé thong
quan 1y chat luong theo Tiéu chuin quéc gia TCVN ISO 9001:2008 ciia cac co quan
hanh chinh Nha nuéc tinh Pak Lik nam 2017. Trong qué trinh thyc hién néu c6 phat
sinh vuéng mic, kip thoi phan 4nh vé UBND tinh (thong qua S& Khoa hoc va Cong
ngh¢) dé tong hop tham muu UBND tinh giai quyét./.

KT. CHU TICH
PHO CHU TICH

Nguyén Hai Ninh



PHU LUC

LICH KIEM TRA HOAT PONG XAY DUNG, AP DUNG, DUY TRi VA CAI TIEN HE THONG QUAN LY CHAT

LUQNG THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2008 TAI CAC CO QUAN, TO CHUC THUQC HE THONG

HANH CHINH NHA NUOC THUQC TiNH PAK LAK NAM 2017
(Ban hanh keém theo Quyét dinh s6 1023/QD-UBND ngay 27 /4 /2017 ciia UBND tinh Pak Lik)

Hinh thirc kiém tra
. . Don vi .
TT Tén co quan chiju sy kiém tra Pon vi kiém tra phéi hop Thong qua hd | Tai tru si Thoi gian kieém tra
" | so'va bdo cao | co quan
|| Van phong UBND tinh S6 Khoa hoc va X
Cong nghé
5 | Cuc Thué tinh -nt- X
3. | S6 Cong Thuong -nt- X
4 | S6Yté -nt- X
5 | S6 Ngoai vu -nt- X X Thang 10/2017
6. | S6 Lao dong Thuong binh va Xa hoi -nt- X
7 | S& Van hoa Thé thao va Du lich -nt- X
g | Thanh tra tinh -nt- X
9. | S6 Khoa hoc va Cong nghé -nt- X
10.| S& Ké hoach va Dau tu -nt- X X Thang 10/2017
11.| SO Tu phap nt- X
12.| S6 Giao thong van tai -nt- X
13.| S& Thong tin & Truyén thong -nt- X X Thang 10/2017
14.| S6 Nong nghiép va PTNT -nt- X X Thang 10/2017
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15.| SO Xay dung -nt- X
16.| S6 Giao duc va Dao tao -nt- X
17.| S6 No1i vu -nt- X
18.| So Tai chinh -nt- X Thang 10/2017
19.| Ban QL cac KCN tinh -nt- X
20.| Chi cuc tré)ng trot va Bao vé thuc vat -nt- X
71.| Chi cuc QLCL néng lam thuy san -nt- X
29 | Chi cyc Kiém 1am -nt- X
23 | S¢ Tai nguyén mdi truong -nt- X
24.| Chi cyc Thuy lgi va Phong chéng lut bao -nt- X Thang 10/2017
25.| Chi cuc Thuy san -nt- X
26.| Chi cuc Phat trién Nong thon -nt- X
27.| Chi cuc Chan nudi va Thuy -nt- X
g | Chi cuc Dan s6 KHHGD -nt- X Thang 10/2017
79 | Chi cuc An toan VSTP -nt- X
30.| Chi cuc Bao vé Mdi truong -nt- X
31.| Chi cuc Phong chéng té nan xa hoi -nt- X
32.| Chi cuc Quan ly thi truong -nt- X
33.| Chi cuc Tiéu chuan DL CL -nt- X
34| UBND TP BMT -nt- X
35.| UBND Huyén Krong Buk -nt- X
36.| UBND Thi xa Buén Ho -nt- X
37 | UBND huyén Lik -nt- X

~
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38 | UBND huyén Krong Pic -nt- X

39.| Van phong UBND huyén Ea H’leo -nt- X

40.| Phong TC-KH huyén Ea H’leo -nt- X

41.| Phong TM-MT huyén Ea H’leo -nt- X

42.| Van phong UBND huyén Bu6n Don -nt- X

43.| Phong TC-KH huyén Bu6n Don -nt- X

44.| Phong TM-MT huyén Bu6n Don -nt- X

45.| Van phong UBND huyén Ea Sup -nt- X X

46.| Phong TC-KH huyén Ea Sup -nt- X X Thang 10/2017
47.| Phong TM-MT huyén Ea Sup -nt- X X

48.| Van phong UBND huyén Ea Kar -nt- X

49 | Phong TC-KH huyén Ea Kar -nt- X

50.| Phong TM-MT huyén Ea Kar -nt- X

51.| Van phong UBND huyén Cu Kuin -nt- X X

57 | Phong TC-KH huyén Cu Kuin nt- X X Thang 10/2017
53 | Phong TM-MT huyén Cu Kuin -nt- X X

54.| Van phong UBND huyén Krong Ana -nt- X

55 | Phong TC-KH huyén Krong Ana -nt- X

56.| Phong TM-MT huyén Krong Ana -nt- X

57 | Van phong UBND huyén Krong Bong -nt- X

58 | Phong TC-KH huyén Krong Bong -nt- X

59 | Phong TM-MT huyén Krong Bong -nt- X

60.| Van phong UBND huyén Krong Nang -nt- X X Théng 10/2017
61.| Phong TC-KH huyén Krong Nang -nt- X X
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62.| Phong TM-MT huyén Krong Nang -nt- X X

63.| Van phong UBND huyén M’Prik -nt- X

64.| Phong TC-KH huyén M’Prik -nt- X

65.| Phong TM-MT huyén M’Prak -nt- X

66.| UBND huyén Cu M’gar -nt- X

67.| Xa Chu Kbo - Huyén Krong Buk -nt- X X Thang 10/2017

68.| Xa Ea Ngai - Huyén Krong Buk -nt- X

69.| Xa Ea Sin - Huyén Krong Buk -nt- X

70.| Xa Téan Lap - Huyén Krong Buk -nt- X X Thang 10/2017

71.| Xa Cu N¢ - Huyén Krong Buk -nt- X

72.| Xa Pong Drang - Huyén Krong Buk -nt- X

73.| Xa Cu Pong - Huyén Krong Buk -nt- X X Thang 11/2017

74.| Phudng An Binh — Thi xa Buén Ho -nt- X

75 | Phudng An Lac — Thi xa Buén Ho -nt- X

76.| Phuong Binh Tan — Thi xa Bu6n Ho -nt- X

77 | Phudng Dat Hiéu — Thi xa Buén Ho -nt- X

78.| Phuong Doan Két — Thi xa Buon Ho -nt- X

79 | Phuong Thién An — Thi xa Budn Ho nt- X X Thang 11/2017

g0.| Phuong Thong Nhit — Thi xa Buon Ho nt- X X Thang 11/2017

g1.| Xa Binh Thuan — Thi xa Buén H6 nt- X X Thang 11/2017

82| Xa Ea Drong — Thi xa Buén Hb -nt- X

g3.| Xa Ea Blang — Thi xa Buon Ho -nt- X

g4 | Xa Cu Bao — Thi xa Budén Ho -nt- X X Thang 11/2017
X

85.

X4 Ea Sién — Thi xa Bu6n H)

~

L102-90-LT A83N/1T 9SAIVT YA OVd HDNOD

It


https://vi.wikipedia.org/wiki/Ch%C6%B0_KB%C3%B4
https://vi.wikipedia.org/wiki/Ea_Ngai
https://vi.wikipedia.org/wiki/Ea_Sin
https://vi.wikipedia.org/wiki/T%C3%A2n_L%E1%BA%ADp,_Kr%C3%B4ng_B%C3%BAk
https://vi.wikipedia.org/wiki/C%C6%B0_N%C3%A9
https://vi.wikipedia.org/wiki/P%C6%A1ng_Drang
https://vi.wikipedia.org/wiki/C%C6%B0_P%C6%A1ng

86.| Phuong Ea Tam — TP. Buén Ma Thu(t -nt- X
g7 | Phuong Khanh Xuéan - TP. Bu6n Ma Thuot -nt- X
g8 | Phuong Tan An — TP. Bu6n Ma Thuot -nt- X X Thang 11/2017
g9 | Phudng Tan Hoa — TP. Buén Ma Thudt -nt- X X Thang 11/2017
90.| Phuong Tan Lap — TP. Bu6n Ma Thudt -nt- X X Thang 11/2017
91.| Phuong Tan Loi~ TP. Buén Ma Thutt -nt- X X Thang 11/2017
97 | Phuong Tan Thanh — TP. Buén Ma Thudt -nt- X X Thang 11/2017
93 | Phuong Tan Tién — TP. Buon Ma Thuét -nt- X
94.| Phuong Thang Loi— TP. Buén Ma Thudt -nt- X
95.| Phuong Thanh Cong — TP. Bu6n Ma Thuot -nt- X
96.| Phuong Thanh Nhét — TP. Buén Ma Thudt -nt- X
97 | Phuong Thong Nhat — TP. Budn Ma Thudt -nt- X
98 | Phuong Tu An — TP. Bu6n Ma Thuot -nt- X
99 | Xa Cu EBur — TP. Buon Ma Thut -nt- X X Thang 11/2017
100 Xa Ea Kao — TP. Buon Ma Thuot -nt- X
101/ X@ Ea Tu — TP. Bu6n Ma Thudt -nt- X
102/ Xa Hoa Khanh — TP. Buén Ma Thugt -nt- X X Thang 11/2017
103| X@ Hoa Phu — TP. Bu6n Ma Thudt -nt- X
104/ X4 Hoa Thing — TP. Bu6n Ma Thuot -nt- X
105 Xa Hoa Xuan — TP. Buén Ma Thut nt- X X Thang 11/2017
106/ Xa Hoa Thuan — TP. Buon Ma Thudt -nt- X X Thang 11/2017
107| TT. Quang Phu — Cu M’gar -nt- X

TT Phuéc An — Krong Pak -nt- X

108
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http://vi.wikipedia.org/wiki/Ea_Tam,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/Kh%C3%A1nh_Xu%C3%A2n,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%C3%A2n_An,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%C3%A2n_H%C3%B2a,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%C3%A2n_L%E1%BA%ADp,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%C3%A2n_L%E1%BB%A3i,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%C3%A2n_Th%C3%A0nh,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%C3%A2n_Ti%E1%BA%BFn,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/Th%E1%BA%AFng_L%E1%BB%A3i,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/Th%C3%A0nh_C%C3%B4ng,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/Th%C3%A0nh_Nh%E1%BA%A5t
http://vi.wikipedia.org/wiki/Th%E1%BB%91ng_Nh%E1%BA%A5t,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/T%E1%BB%B1_An
http://vi.wikipedia.org/wiki/C%C6%B0_%C3%8ABur
http://vi.wikipedia.org/wiki/Ea_Kao
http://vi.wikipedia.org/wiki/Ea_Tu
http://vi.wikipedia.org/wiki/H%C3%B2a_Kh%C3%A1nh,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/H%C3%B2a_Ph%C3%BA,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/H%C3%B2a_Th%E1%BA%AFng,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/H%C3%B2a_Xu%C3%A2n,_Bu%C3%B4n_Ma_Thu%E1%BB%99t
http://vi.wikipedia.org/wiki/H%C3%B2a_Thu%E1%BA%ADn,_Bu%C3%B4n_Ma_Thu%E1%BB%99t

